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COMMENTARY ON THE COVER 

Taking pride in your brand
 
By Col. William A. Eger III 
802nd Mission Support Group 
commander “Sexual assault, drug abuse, and other 

such negative incidents destroy the If you are a die-hard 
sports fan, it’s likely you confidence Americans have in the Air 
own an array of gear from 
jerseys to koozies with Force. Actions like these damage our 
the logo of your favorite Air Force’s reputation and deter young 
team. You sport your gear 
proudly for others to see men and women and their families from 
the team you represent. wanting to be associated with it.” Similar to the teams 
we choose to repre
sent, we often gravitate 
toward certain brands backs this brand. 
when we are out shop- Take for example 
ping. Did you ever won
der what it is that draws us towards 
these teams and brands? 

Our senses are overloaded daily 
with products someone wants us to 
have. We see them in commercials, 
on billboards, on the internet, and 
other such means of advertising. 

Companies like BMW, Nike, Apple, 
and Starbucks are constantly compet
ing to grab the attention of consum
ers to purchase their latest and 
greatest. We have all types of brands 
revolving around us saying, “I’m the 
best! Pick me!” 

What it boils down to is people choose 
a particular brand based on quality, 
trust, and reputation. 

Purchasing a particular brand 
displays the confidence you have in 
that company. Whether you wear the 
uniform or not, as members, we wear 
the “brand” of the United States Air 
Force. Many Airmen gave their lives 
to establish and instill the strong 
sense of heritage and pride that 

Gen. Robinson Risner, 
who was shot down and detained for 
seven years at the infamous “Hanoi 
Hilton,” one of the worst camps during 
the Vietnam War known for severely 
abusing its prisoners of war. 

Stories like General Risner’s are 
a reminder to us all of the legacy we 
represent when we wear anything 
with the “United States Air Force” 
logo on it. This reputation, however, 
can easily be blemished by poor 
choices made by individuals. 

Sexual assault, drug abuse, and other 
such negative incidents destroy the 
confidence Americans have in the Air 
Force. Actions like these damage our 
Air Force’s reputation and deter young 
men and women and their families from 
wanting to be associated with it. 

There is a constant need for talented 
and innovative thinkers to join our ranks 
and as wearers of the Air Force brand, 
it is up to us to wear the uniform with 
pride and represent it well. 

You take pride in the Air Force by 

using the core values as a foundation 
for everything that you do. Wearing the 
uniform correctly, treating everyone with 
dignity and respect, and being a good 
Wingman are a few things we can do 
daily to show pride in our brand. 

The uniform is more than just an 
outfit we wear to work – it represents 
a myriad of principles our forefathers 
fought and sacrificed for. 

Retired Air Force Col. Karen Kim
mel, says it best in this quote, “Without 
a word this uniform also whispers of 
freezing troops, injured bodies, and 
Americans left forever in foreign fields. 
It documents every serviceman’s cour
age, who by accepting this uniform, 
promises the one gift he truly has to 
give - his life. I wear my uniform for 
the heritage of sacrifice it represents 
and more. I wear my uniform with 
pride, for it represents the greatest na
tion of free people in the world.” 

So the next time you put on your 
uniform or flash your Department of 
Defense identification card, ask your
self, “What am I doing to take pride 
in MY brand?” 

502nd Air Base Wing: 
1st Lt. Amanda McGowin, 221-4321 

Alternate: Master Sgt. Mason Wilson, 671-6705 

502nd Mission Support Group: 
Manny Henning, 221-1844 

Alternate: Duane Dunkley, 221-2207 

802nd MSG: 
1st Lt. Brandon Langel, 671-2528 

Alternate: Master Sgt. Robert Brinson, 671-5511 

902nd MSG: 
Matt Borden, 652-3797 

Alternate: Master Sgt. Ennis Fowler, 652-6915 
Alternate: Master Sgt. Shawn Waghorn, 652-3088 

COMBINED FEDERAL CAMPAIGN POINTS OF CONTACT 
The 2013 Combined Federal Campaign has been extended through Jan. 15. Below is a list of points of contact for Joint Base San Antonio. 

Airmen and Department of Defense civilians 
at Joint Base San Antonio-Randolph partici
pate in the 502nd Air Base Wing Pride Day 
Nov. 8 by cleaning work areas and perform
ing basic environmental maintenance to 
promote stewardship and camaraderie. For 
the complete story, see page 3. 

Joint Base San Antonio-Randolph 
Editorial Staff 

Brig. Gen. Bob LaBrutta 
JBSA/502nd Air Base Wing Commander 

Todd G. White 
JBSA/502nd ABW Public Affairs Director 

Marilyn C. Holliday 
JBSA-Randolph Public Affairs Chief 
Airman 1st Class Kenna Jackson 

Editor 
Airman 1st Class Lincoln Korver 

Airman 1st Class Alexandria Slade 
Robert Goetz, Alex Salinas 

Staff Writers 
Maggie Armstrong 
Graphic Designer 

This newspaper is published by Prime Time Military News
papers, a private fi rm in no way connected with the U.S. Air 
Force, under exclusive written contract with Joint Base San 
Antonio-Randolph, Texas. This commercial enterprise Air 
Force newspaper is an authorized publication for members 
of the U.S. military services. Contents of the Wingspread are 
not necessarily the offi cial views of, or endorsed by, the U.S. 
government, the Department of Defense, or the Department 
of the Air Force. 

The appearance of advertising in this publication, includ
ing inserts or supplements, does not constitute endorsement 
by the Department of Defense, the Department of the Air 
Force or Prime Time Military Newspapers, of the products 
or services advertised. 

Everything advertised in this publication shall be made 
available for purchase, use or patronage without regard to 
race, color, religion, sex, national origin, age, marital status, 
physical handicap, political affi liation, or any other nonmerit 
factor of the purchaser, user or patron. 

Editorial content is edited, prepared and provided by the 
Public Affairs Offi ce of JBSA-Randolph. All photos, unless 
otherwise indicated, are U.S. Air Force photos. 

The deadline for submissions is noon Wednesday the 
week prior to publication. All submissions can be emailed 
to randolphpublicaffairs@us.af.mil. 

Wingspread Office 
1150 5th Street East 

JBSA-Randolph, Texas 78150 
Phone: (210) 652-4410 

Wingspread email 
randolphpublicaffairs@us.af.mil 

Wingspread Advertisement Office 
Prime Time Military Newspapers 

2203 S. Hackberry 
San Antonio, Texas 78210 

(210) 534-8848 
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502nd ABW Pride Day: Promotes installation stewardship, teamwork, camaraderie
 
By Lori Newman 
JBSA-Fort Sam Houston Public Affairs 

Service members and civilian employees paused 
from their daily routines Nov. 8 and grabbed hoes, 
rakes and clippers to help clean up landscaping 
and beautify areas around 502nd Air Base Wing 
facilities throughout Joint Base San Antonio. 

Because of the grounds and custodial service re
ductions that have been implemented as a result of 
sequestration’s severe impacts on installation support 
resources, members of the 502nd Air Base Wing and the 
mission support groups throughout JBSA participated in 
the first-ever 502nd Air Base Wing Pride Day, cleaning 
areas both inside and outside their facilities. 

“What a great day,” said Brig. Gen. Robert 
LaBrutta, 502nd Air Base Wing and JBSA com
mander. “I am proud and honored to be part of 
this team who understands today’s environment 
and works together in taking care of the grounds 
and facilities we’re so fortunate to inhabit.” 

LaBrutta praised the members of the wing for their 
work and dedication. 

“No matter what it is, no matter the resource 
constraints we are under, we must continue to de
velop innovative ideas … and return to “old school” 
thinking on how we can continue to make installa
tion stewardship an important part of our respon

sibilities,” the general said. 
“This effort not only shows through actions the pride 

that we have in our installation, but it also reinforces 
the teamwork and camaraderie that is built into every 
member of our organization by participating in an event 
like this.” 

Reduced funding in the Department of Defense has 
impacted many installation support services such as 
grass cutting and janitorial services that are provided 
to the JBSA community. 

Pride Day is a way to promote cleanliness, en
hance appearance and ensure good stewardship of 
all the 502nd ABW facilities. 

Staff Sgt. Alfredo Miranda-Rosales, noncom
missioned officer in charge of the 502nd Air Base 
Wing’s Commanders Action Group, thought the 
event was a huge success. 

“It was nice to take a break from our daily routines 
and come together as an organization to do something 
like this across JBSA,” Miranda-Rosales said. 

“I love these types of events because they always pro
mote camaraderie and unit cohesiveness. I’m looking 
forward to doing it again.” 

“502 ABW pride in appearance isn’t just a one-day 
event, it is a continuous focus on keeping our installa
tion, our home, our workplace looking the best it pos
sibly can on a daily basis,” said Antony Person, 502nd 
Civil Engineer Squadron Operations Flight. 

hance appearance and ensure good stewardship of 

Vaughn Cropper, Joint Base 
San Antonio-Randolph 
Emergency Management 
Flight technician, spreads 
mulch as part of the 502nd 
Air Base Wing Pride Day 
Nov. 8 in front of the emer
gency management flight 
building on JBSA-Randolph. 
Photo by Melissa Peterson 

Now that the 502d ABW has successfully launched 
this initiative across its wing staff agencies, groups and 
squadrons, LaBrutta will communicate and highly en
courage a “JBSA-wide Pride Day” to all Fort Sam Hous
ton, Lackland, and Randolph mission partners with a 
plan to make this a semi-annual (fall/spring) event start
ing in the Spring of 2014. 
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NEWS
 

JBSA-Randolph drivers urged to slow down
 
By Alex Salinas 
Joint Base San Antonio-Randolph Public Affairs 

Eleven drivers have struck the pole-like objects called 
bollards posted at the main and west gates of Joint Base 
San Antonio-Randolph since the beginning of this year, 
but the security benefits they bring far outweigh the risk 
they pose to careless drivers, security officials said. 

“As part of our antiterrorism measures, the bol
lards, along with our military and civilian police 
officers, provide an additional layer of security to 
prevent unauthorized or hostile vehicles from enter
ing JBSA-Randolph through the outbound lanes (or 
exit gates),” Richard Coon, 902nd Security Forces 
Squadron police supervisor, said. 

The bollards are at the designated exit points most 
of the day due to increased traffic volume. They also 
remain up on weekends and holidays unless a large 
event requires them to be taken down to allow exiting 
through both outbound lanes. 

The bollards are designed to be navigated around at 
a maximum speed of 15 mph for a passenger vehicle, 
but some vehicles such as oversized trucks and trailers 
may have difficulty making it through safely if drivers 
don’t slow down enough, Coon said. 

Six of the 11 bollard strikes in 2013 occurred in Oc
tober. Nine strikes were recorded in 2012. 

“Two things we noticed were distracted driving and 
excessive speed, or a combination of both,” Coon said. 

Bollards were first installed at JBSA-Randolph in 
2004 and will remain in use because of the blocking 
power they provide against potential threats, Maj. Greg
ory Bodenstein, 902nd SFS commander, said. 

“The bollards don’t pose a large problem for the base 
populace to the point of removing this good security 
practice,” he said. “Negotiating the bollards is success-

Photo by Rich McFadden 
Joint Base San Antonio-Randolph members slow their vehicle speed as they navigate around the JBSA-Randolph main 
gate bollards Nov. 7. The bollards are used for security measures and traffic control. 

fully done by thousands of drivers at JBSA-Randolph 
every day.” 

The only alteration made to the bollards is they’re 
yellow instead of blue, a change made this year, to meet 
the standard roadway sign colors and to allow better 
visibility, Coon said. 

Signs posted to the right of Harmon Drive’s outbound 
lanes when exiting JBSA-Randolph warn drivers of ap
proaching bollards and remind them to slow down – 
from 25 mph to 15 mph. 

“The key thing here is they’re not going away,” Coon 
said. “They are a force protection directive.” 

San Antonio families can open their homes to JBSA students, trainees
 
Looking to share the bounty of your Thanksgiving table this year by setting a 38th year, gives local families the opportu

couple of extra places for Soldiers or Airmen far from home? nity to welcome two trainees or students 
Thousands of students assigned to the Army Medical Department Center and into their homes for the holiday 

School and Air Force basic trainees and students are away from home for the first meal. To participate, call 671
time during the holidays. 5453/5454/3701 weekdays from 

Thanks to a pair of Joint Base San Antonio programs – Mission Thanksgiving and 8 a.m. to 3 p.m. through Nov. 27. 
Operation Homecooking – San Antonio residents can share their family traditions Families without a reservation 
and welcome two service members into their homes for the holiday meal. cannot show up on Thanksgiving 

On the Army side, Mission Thanksgiving offers the chance for families Day to pick up service members. 
to welcome two Soldiers to their home for Thanksgiving dinner Nov. 28. Hosts must pick them up at the 
Those interested can call 221-3218 from 8-11:30 a.m. and 1-5 p.m. Mon- Basic Military Training Reception Center, 
day through Friday or send an email to usarmy.jbsa.medcom-ameddcs.mbx. building 7246. All basic trainees and students 
mission-thanksgiving@mail.mil. must be back to their respective squadrons by 7 p.m. 

At Joint Base San Antonio-Lackland, Operation Homecooking, now in its Thanksgiving night. 
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JBSA reduces water restrictions to Stage II
 
By Aaron Farmer 
502nd Civil Engineer Squadron 

The Joint Base San Antonio Civil En
gineer declared Stage II water use re
strictions in accordance with the current 
JBSA Critical Period Management Plan 
and Biological Opinion issued by the U.S. 
Fish and Wildlife Service Nov. 6. 

The biological opinion limits JBSA’s 
water draw from the Edwards Aquifer in 
order to protect eight endangered species 
that live in the aquifer and its associated 
springs. These species can only survive 
when aquifer levels and spring flows are 
adequately maintained. 

All JBSA personnel are asked to con
tinue to comply with the water conserva
tion measures from Stage I in addition to 
the following: 

• Landscape watering with an ir-
rigation system, sprinkler or soaker 
hose is allowed once every week from 
7-11 a.m. and 7-11 p.m. on your des
ignated watering day. 

• Irrigation of athletic fields is permit-
ted only as required to maintain the turf 
viability and safety between the hours of 

3-8 a.m. and 8-10. p.m. once per week. 
• Watering with drip irrigation is al-

lowed from 7-11 a.m. and 7-11 p.m. on 
any day. 

• Watering with a hand-held hose is 
allowed any time on any day. 

• Government vehicles are allowed to 
be washed twice per month. 

JBSA personnel should not confuse the 
JBSA water restrictions with those of the 
surrounding communities. Currently, the 
JBSA Critical Period Management Plan 
trigger levels are the same as those of 
the San Antonio Water System and the 
Edwards Aquifer Authority, but both out
side organizations often delay changing 
stages due to specific rules and regula
tions they follow. 

There is a possibility that JBSA 
could re-enter Stage III or further 
reduce its restrictions to Stage I 
this fall or winter, but it will likely 
maintain Stage II water restrictions 
until the spring. Continue to check 
the JBSA website, newspapers and 
other media outlets for updates to 
JBSA water restrictions. 

It is everyone’s responsibility to 

• Avoid installing ornamental water features and fountains that spray water into the air. 
Trickling or cascading fountains lose less water to evaporation. 
• Use a commercial car wash that recycles water. 
• Don't buy recreational water toys that require a constant flow of water. 
• Turn off the water while you brush your teeth and save 4 gallons a minute. That's 200 gallons 
a week for a family of four. 
• Buy a rain gauge to track how much rain or irrigation your yard receives. Check with your 
local water agency to see how much rain is needed to skip an irrigation cycle. 
Cut back on irrigation - Lawns require significantly less water during the cold season. 
Capture cold shower water - Your shower takes longer to heat up in winter, so catch the cold 
water in a bucket and use it to flush toilets or water plants. 
Insulate your hot water pipes - This can reduce the time it takes for warm water to reach 
faucets and showers. (Source: 502nd Civil Engineer Squadron) 

Water Conservation Tips 

conserve water on JBSA and in the report waste and leaks to the local
 
surrounding communities. Water municipal water utility.
 
waste and leaks on JBSA should be For more information, the Critical Pe
reported to the local civil engineer- riod Management Plan is available online
 
ing customer service desk for action. at http://www.jbsa.af.mil/shared/media/
 
When in surrounding communities, document/AFD-130809-013.pdf.
 

http://www.jbsa.af.mil/shared/media
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Joint Base San Antonio-Randolph 
Holiday Gate Hours Holiday Gate Hours

Nov. 28 - Thanksgiving Day 
Main Gate: Open normal hours 

South Gate: Closed 
West Gate: Closed 
East Gate: Closed 

Nov. 29 – Thanksgiving Day Family Day 
Main Gate: Open normal hours 

South Gate: Open from 6 a.m. to noon 
West Gate: Closed 
East Gate: Closed 

To report a sexual assault, call the 24/7 Joint Base San Antonio 
Sexual Assault Prevention and Response Hotline at 808-7272 or 

the Department of Defense Safe Helpline at 877-995-5247. 

JBSA Sexual Assault Prevention, Response 

Straight Talk 
Line 

Call the local Straight 
Talk lines for current, 

automated information 
during a natural 
disaster, crisis or 
emergency. JBSA-

Randolph: 652-7469; 
JBSA-Fort Sam Hous
ton: 466-4630; JBSA-
Lackland: 671-6397. 
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2013 Toys For Tots campaign 
The annual Toys for Tots drive is ongoing through Dec. 17. Collec
tion boxes are located at the Exchange main entrance and various 
organizations at JBSA-Randolph. For more information, contact 
Tech. Sgt. Barrett Magee at 652-0891 or barrett.magee@us.af.mil. 

Holidays and handling it 
A class to help people cope with the stresses and joys of the 
holiday season is scheduled for noon-1 p.m. Monday at the Joint 
Base San Antonio-Randolph Health and Wellness Center. For more 
information, contact the JBSA-Randolph HAWC at 652-2300. 

Children's story time 
Story time takes place at the JBSA-Randolph Library 10 a.m. 
every Wednesday. This week's theme is Thanksgiving. For 
more information, call 652-5578/2617. 

‘Jail and Bail’ and bake sale 
The 902nd Security Forces Squadron Booster Club will sponsor 
its annual “Jail and Bail” event, previously known as “Santa 
Lock-up,” from 8 a.m. to 4 p.m. Dec. 6 at Security Forces Training, 
building 205. Baked goods will also be on sale. For more informa
tion, contact Staff Sgt. Scott Mellot at 652-1647 or Senior Airman 
Addicus Niland at 652-5563. 

New vet clinic software affects appointments 
Due to the Joint Base San Antonio-Randolph Veterinary 
Clinic’s new trail-use computer software system, pet owners 
may fi nd their animals spending more time with the vet 
during appointments. Pet owners should call at least one 
week in advance for prescription refi lls, including heartworm 
preventative medication, veterinarians ask. For more infor
mation, call the clinic at 652-3190. 

To submit a brief for publication in the Wingspread, email all information to randolphpublicaffairs.af.mil. 

Arrive alive, don't drink and drive. 

To advertise in the Wingspread, 

call 534-8848.
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Photographers not only document, tell service story
 
By Alex Salinas 
Joint Base San Antonio-Randolph Public Affairs 

Photographers from the photo imaging divisions of the 
502nd Air Base Wing Public Affairs offices at Joint Base 
San Antonio-Randolph, JBSA-Lackland and JBSA-Fort 
Sam Houston stay busy as their role evolves and their 
position is not only to document events for posterity, 
but to tell the Department of Defense story in order to 
increase public understanding. 

With a team of nine civilian photographers and five 
Air Force military photojournalists between the three lo
cations, “we have a good mix of people with many years 
of experience to support the public affairs mission,” Dan 
Solis, JBSA Visual Information chief, said. 

Most JBSA civilian photographers have had their 
work professionally published and the average time in 
the career field is more than 20 years – some more 
than 40 years. 

“We see our role as photojournalists as a step in 
a new direction toward a military multimedia hybrid 
lab,” Solis said. 

Today’s role as a photographer involves not only tak
ing the photographs, but conducting interviews and 
posting it to the Web within certain time constraints. 

“JBSA photographers have incorporated more of a 
storytelling aspect to their photography in recent years,” 
Benjamin Faske, JBSA-Lackland photographer and mo
bile app lead, said. “Through closer work with the base 
newspaper staffs and with the creation of new multime
dia products, photographers are now able to focus their 
craft specifically to the DOD missions within JBSA.” 

The wide range of photographic services offered 
at all three locations, in addition to the photojour
nalist aspect of the job, includes studio portraits, 
on-location jobs, documentation, copying, digital 
imaging and self-help photography.” 

Examples of location photography are award cer
emonies, retirements, mission briefings and base-
wide events. 

Studio work involves taking head-and-shoulders por
traits for inclusion in special duty assignment applica
tions, official travel passports and at JBSA-Fort Sam 
Houston, Department of the Army promotion photos. 

“On busier days, we take about 15 to 20 Soldiers’ pic
tures per day,” Richard Valdez, JBSA-Fort Sam Houston 
Visual Information manager, said. “The portraits are 
mandatory for Soldiers to have in their military records 
prior to being looked at for promotion.” 

During this past quarter more than 850 Department 
of the Army photos were taken at JBSA-Fort Sam Hous
ton, Valdez said. 

Active-duty members and civilians who require pass
port photos must have an authorized agent at their lo
cation’s passport office sign a work order form before 
scheduling a passport photo appointment. 

While turnaround times for products vary based on the 
request, portrait appointments usually take about 15 min
utes, Solis said. Customers leave their appointment with a 
printed copy or digital file in hand that same day. 

See PHOTOGRAPHERS P17 

Passport photos are cut into the required measurements by a 
502nd Air Base Wing photographer prior to customer delivery 
at Joint Base San Antonio-Lackland. Active-duty members and 
civilians who require passport photos must have an authorized 
agent at their location’s passport office sign a work order form 
before scheduling a passport photo appointment. 

Requesting Joint Base San Antonio 
photography services 

When requesting location photography or studio portraits, 
an AF Form 833 must be filled out by customers and physi
cally turned in or emailed to their corresponding location’s 
multimedia center workbox. 

To digitally access an AF Form 833, visit http://www.jbsa. 
af.mil, scroll to “Library” at the top of the website, click on 
“Multimedia,” then click “AF Form 833” at the bottom of 
the page. 
JBSA-Fort Sam Houston 
Studio appointments are 7:30-11 a.m. and 12:30-2:45 p.m. 
Monday through Friday and contact info is 
usaf.jbsa.502-abw.mbx.visual-information@mail.mil and 
221-5453. 
JBSA-Lackland 
Studio appointments are 8-11:30 a.m. and 1-3:30 p.m. 
Monday through Thursday and contact info is 
502abw.pam.lacklandmultimediacenter@us.af.mil and 
671-2313. 
JBSA-Randolph 
Studio appointments are 8-11:30 a.m. and 1-3:30 p.m. 
Monday through Thursday and contact info is 
randolphmultimedia@us.af.mil or 652-4226. 

Photos by Joshua Rodriguez 
Senior Airman Derek Heers, 59th Dental Training Squadron, poses during his studio appointment Nov. 12 at Joint Base 
San Antonio-Lackland Visual Information Photo Studio. 

mailto:randolphmultimedia@us.af.mil
mailto:502abw.pam.lacklandmultimediacenter@us.af.mil
mailto:usaf.jbsa.502-abw.mbx.visual-information@mail.mil
http://www.jbsa
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Operational security crucial to mission success, personal safety
 
By Alex Salinas 
Joint Base San Antonio-Randolph Public Affairs 

When it comes to safe guarding the 
Joint Base San Antonio mission, military 
networks across three locations depend 
on more than 70,000 service members, 
civilian employees and contractors to ex
ercise operational security. 

This involves protecting mission-criti
cal data and personal information before, 
during and after using computers con
nected to the military network. 

According to Air Force Instruction 
10-701, the purpose of practicing 
OPSEC “is to reduce the vulnerabil
ity of Air Force missions by eliminat
ing or reducing successful adversary 
collection and exploitation of critical 
information.” 

For Soldiers, Army Regulation 530-1 
provides OPSEC guidance. 

Critical information includes credit 
card numbers, itineraries, travel dates, 
passwords, classified documents, reports, 
research and more. 

Tommy Garcia, 902nd Communica
tions Squadron network security man
ager, said when it comes to keeping this 
information out of the wrong hands, 
there’s a five-step process: identify criti
cal information, analyze threats, analyze 
vulnerabilities, assess risks and apply 
countermeasures. 

“Denying adversaries sensitive infor
mation about our planning processes and 
operations is critical to national security,” 
Garcia said. 

Unfortunately, even with training, it 
can be difficult to know friend from foe 
when defining the typical adversary. No 
such description exists. 

“There is no real definition to what a 
terrorist, criminal, thief or rapist looks 
like,” Mance Clark, JBSA-Randolph anti-
terrorism officer, said. “If we keep a gray 
perspective, we are better in identifying 
all types of threats.” 

Although, not leaving common ac
cess cards unattended, disposing of 
critical and sensitive information 
properly and verifying strangers in 
the workplace are OPSEC counter
measures; our culture has a habit of 
undermining preventive efforts. 

“We’re in a digital age where a ba
sic need to give information and a con
stant access to social media exists,” 
Clark said, citing online users geo
graphically “tagging” themselves at 
locations away from home as reveal

“We’re in a digital age where a basic need to give information 
and a constant access to social media exists. Also, people tend 
to give too much information away, especially military members 

who are trained to satisfy information requests.” 
Mance Clark 

JBSA-Randolph antiterrorism officer 

Graphic courtesy of Interagency of Operational Security support staff 

ing key pieces of information for home “Sometimes adversaries confirm that “OPSEC is about controlling and 
invaders. “Also, people tend to give someone is on leave, vacation or even at managing your environment,” he 
too much information away, especially lunch by calling his work,” Clark said. said. “If practiced regularly, it be-
military members who are trained to To avoid putting others in vulner- comes not a task or a chore, but 
satisfy information requests.” able positions in this scenario, tell the an art.” 

For example, when an unknown caller the person they are looking for For suspicious or unusual activity 
caller contacts an office requesting is “unavailable” or “not in at the mo- on a JBSA location, there are non-
to speak to somebody who is out, the ment.” If the caller presses for more emergency numbers. 
person answering may give the caller information, that’s a red flag, but the At JBSA-Randolph call 652-5700/5509; 
information about where the person recipient is now in control of the situ- JBSA-Lackland, 671-3030/2018; and 
is without realizing it. ation, Clark said. JBSA-Fort Sam Houston, 221-2244/2222. 
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Financial readiness program provides proactive budgeting techniques
 
By Airman 1st Class Alexandria Slade 
Joint Base San Antonio-Randolph Public Affairs 

Through the Joint Base San Antonio-Randolph 
Military and Family Readiness Center Financial 
Readiness Program, anyone with base access can 
develop a budget and become better educated 
about wise financial practices. 

Various stages of education are offered through the 
program, from basic classes on car-buying and how to 
develop savings, to advanced concepts such as establish
ing a Thrift Savings Plan. 

The goal is to make sure Airmen have the financial 
tools and knowledge necessary to implement a successful 
and significantly stress-reduced lifestyle, Criselda Smith, 
JBSA-Randolph MFRC community readiness consultant, 
said. This task is accomplished by making sure Airmen 
feel secure in their knowledge of monetary decisions so 
they may focus on their Air Force mission. 

With so many people lacking education on financial 
management, the readiness aspect of the program is 
to help Airmen avoid budget problems and to develop 
financial stability, Mike Bell, JBSA-Randolph MFRC com
munity readiness consultant, said. Classes focus on basic 
things that make a big impact. 

“A lot of people learn more through in-depth, one-on
one budgeting appointments,” Smith added. “We break 
it down and show them where paychecks are being 

spent and people are often shocked about where their 
money goes every month. We develop realistic goals to 
effectively manage a budget at that point.” 

Despite the effectiveness of individual counseling 
appointments and education from classes, Smith 
said many hesitate to participate due to the private 
nature of finances. 

“I think oftentimes the biggest dilemma we have is 
that finances are understandably personal,” she said. 
“However, the environment the financial team tries to 
create is one where people can come in and be honest 
and really set themselves up for success.” 

Direct advice about important monetary deci
sions is not a service included in the financial 
readiness program. 

“We can’t point people any one direction regard
ing their financial decisions,” Bell said. “We simply 
let them know what their options are and how to 
view them productively.” 

Smith said “planning ahead” now with a variety of 
different options to compensate for continually changing 
circumstances is essential to maintaining solid finances 
in the future. 

“Many people are reactive with their finances, and 
our goal is to get them to be proactive,” she added. 
“Learn about it before you’re paying for it. We want 
to make sure people who come to us are ahead of 
the game.” 

For more information about classes offered 
through the financial readiness program, or to set 
up an appointment for financial counseling, call the 
MFRC at 652-5321. 
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Holiday Tour of Homes 
Joint Base San Antonio-Randolph Community Spouses will host the 2013 JBSA-Randolph Holiday Tour of 

Homes noon-3 p.m. and 6-9 p.m. Dec. 4. Advanced tickets, payable by check, are available 8 a.m. to 5 p.m. at the 
Hunt Housing Office, building 133, and tickets, payable by check or cash, are available 9 
a.m. to 5 p.m. from Monday to Friday at JBSA-Randolph’s Information, Tickets and 
Tours. Proceeds benefit the Warrior Family Fund, which supports families of 
deployed members. Tickets will be available Dec. 4 for a sug
gested donation in front of the JBSA-Randolph Taj Ma
hal. For more information, contact Kristine Goodfellow 
at 325-733-4727 or ladyburgk@yahoo.com or Cindy 
Gifford at 334-0304 or cagifford4@gmail.com. 

mailto:cagifford4@gmail.com
mailto:ladyburgk@yahoo.com
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SPORTS – FITNESS – HEALTH
 

JBSA to observe Great American Smokeout with 'turkey trot'
 
By Robert Goetz 
Joint Base San Antonio-Randolph Public Affairs 

Most people look forward to November as 
the month the holiday season begins, but it also 
offers a significant turning point for millions of 
Americans who have a habit that affects their 
health and endangers their lives. 

The American Cancer Society’s Great Amer
ican Smokeout, observed the third Thursday 
of November each year, encourages smokers 
to use that day to kick their habit or make a 
plan to quit smoking. 

At Joint Base San Antonio-Randolph, the 
Health and Wellness Center and Rambler 
Fitness Center, together with the 502nd Air 
Base Wing, will observe the national smoke-
out with its annual turkey trot. 

The 5K fun run and walk, open to all of 
JBSA, will begin 11 a.m. Thursday at the jog
ging trail, which starts at the end of Third 
Street West. Turkeys will be given to the top 
three finishers. 

“We want everybody to come to the 
event,” Shae Peters, JBSA-Randolph 
HAWC Health Promotions Program coor
dinator, said. “We’ll provide tobacco ces
sation literature and resources and we’ll 

be there to answer questions.” 
JBSA-Randolph’s focus on smoking 
cessation doesn’t begin and end with 

“We want 
everybody to come 
to the event. We’ll 

provide tobacco 
cessation literature 
and resources, and 

we’ll be there to 
answer questions.” 

Shae Peters 
JBSA-Randolph Health and Wellness Center 

Health Promotions Program coordinator 

the annual turkey trot; it’s an everyday mis
sion. The HAWC offers monthly tobacco ces
sation and other classes to help smokers in 
their effort to quit the habit and, along with the 
359th Medical Group, provides resources and 
pharmaceutical aids that assist smokers. 

Among the other resources available are 
the American Lung Association’s HelpLine at 
1-877-695-7848 and online support such as 
http://www.ucanquit2.org, where people can 
make an online pledge to stop smoking. 

“They’re all part of the layered approach 
we use to assist people,” Peters said. “Smok
ing’s a difficult habit to quit; nicotine’s every 
bit as addictive as cocaine or heroin. On aver
age, smokers will try to stop smoking five to 
seven times in their lifetime.” 

The American Cancer Society estimates 
some 43.8 million Americans still smoke cig
arettes. Another 13.2 million smoke cigars 
and 2.2 million smoke tobacco in pipes. 

It’s a habit with dire health consequences 
– from cancer and lung diseases to heart at
tacks and strokes. The Centers for Disease 
Control and Prevention estimates smoking 
causes early deaths to nearly 443,000 peo
ple in the United States each year. 

Peters said the four-session tobacco class 
offered at the HAWC helps smokers under
stand why they have an addiction, master 
the first few days of quitting and other ob
stacles, and remain smoke-free. 

One of those obstacles is weight gain, 
which can be a problem for smokers who 
have quit the habit, Tech. Sgt. Helen Schlem
per, JBSA-Randolph HAWC NCO in charge of 
health promotions, said. 

“Nicotine is an appetite suppressant, so 
what ends up happening is that people re
place smoking with eating more,” she said. 
“Their metabolism stabilizes and slows 
down. In addition, their taste buds change, 
so food tastes better.” 

Despite the difficulty of kicking the tobac
co habit, the benefits of doing so are almost 
immediate, Peters said. Twenty minutes af
ter smokers quit, their heart rate and blood 
pressure drop. Twelve hours after they quit, 
the carbon monoxide level in their blood 
returns to normal. In one year, their risk 
of coronary heart disease is half that of a 
continuing smoker. 

“Bottom line, people need to develop 
a plan and be very active and mindful 
about quitting,” Peters said. “We help 
them do that.” 

For more information, call 652-2300. 

SportsSportsSportsSports
BRIEFSBRIEFSBRIEFSBRIEFS
SportsSportsSportsSports

Holiday tournament 
The JBSA-Randolph Bowl
ing Center hosts a Thanks
giving tournament 7 p.m. 
Nov. 27. The tournament 
will be a four-game singles 
format with handicap and 
scratch divisions. The cost 
is $25 and prizes will be 
awarded. For more infor
mation, call 652-6271. 

Bowling specials 
The JBSA-Randolph 
Bowling Center celebrates 
Thanksgiving weekend 
with two special bowling 
rate packages. 
• Bowl for $2.50 (exclud-
ing Cosmic Bowling) per 
game, per person with 
$2.35 shoe rental anytime 
during operating hours 
Nov. 28-30. 
• Rent a lane for two 
hours for only $40, which 
includes bowling for two 
hours, a 16-ounce soda 
each and a large pizza 
(does not include rental 
shoes). For more informa
tion, call 652-6271. 

JBSA Camp Bullis 
• Big game archery 
(white-tail deer) and turkey 
hunting is open at JBSA-
Camp Bullis until Jan. 5. 
All DOD ID card holders 
are welcome to participate. 
For more information, call 
295-7577. 
• The JBSA-Camp Bullis 
Archery Range is open 
Thursday-Monday, 8 a.m. 
to 4 p.m. Targets which 
range from 10-60 yards 
are available and the cost 
is $3 for a daily pass or 
$20 for an annual pass. 
For more information, call 
295-7577. 

http:http://www.ucanquit2.org
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Newcomers' brief provides successful start
 PHOTOGRAPHERS from P10 
In addition to location photog

raphy and studio portrait work, 
JBSA photographers are also 
responsible for alert photogra
phy that includes investigative 
assignments, which is usually 
at the request of security forces 
or the Air Force Office of Special 
Investigations. 

As the host visual information 
offices, the team provides instal
lation support services to mission 
partners at all three primary 
JBSA locations and on average 
provides about 26,000 photo
graphic products each quarter, 
according to Solis. 

To see some of the photo
graphic products used to tell the 
story, go to one of the PA team’s 
four Facebook pages at: http:// 
www.facebook.com/JointBas
eSanAntonio; http://www.face-
book.com/JBSAFortSamHous
ton; http://www.facebook.com/ 
pages/Lackland-JBSA or http:// 
www.facebook.com/JBSARa
ndolph. JBSA photos are also 
posted to the JBSA website at 
http://www.jbsa.af.mil. 

Photos by Airman 1st Class Kenna Jackson 
Staff Sgt. Terrence White-Ballard, 359th Aero
space Medical Squadron medical technician, 
signs a roster during the Newcomer’s Brief Infor
mation Fair at the Joint Base San Antonio-Ran
dolph Military and Family Readiness Center. 

By Linda Garza 
Joint Base San Antonio-Randolph Public Affairs 

Through the Joint Base San Antonio-
Randolph Military and Family Readiness 
Center Newcomers’ Brief, service mem
bers, Department of Defense civilians and 
their families familiarize themselves with 
their new duty station. 

Called other names depending on 
the location, the newcomers’ brief is 
a mandatory sit-down briefing where 
those new to the installation gain basic 
knowledge of their new home and the 
surrounding community. 

Loura Winkels, 902nd Force Support 
Squadron MFRC community readiness 
consultant, said despite it being mandato
ry for military members and DOD civilians, 
spouses are welcome to attend as well. 

“As a newcomer, you don’t know ex
actly what you are supposed to be do
ing to get settled in or where to even 
start looking to find out,” Winkels said. 
“With this program, people can receive 
a standard overview of JBSA-Randolph 
and some important rules that are spe
cific for this location.” 

During the briefing, attendees may also 

obtain valuable information on housing, 
the commissary, the Exchange, transpor
tation, education, employment, medical 
and dental contacts, and information on 
the local community. 

At the end of the briefing, attendees 
get a short break before the informa
tion fair begins. 

The information fair consists of mul
tiple agency representatives who are 
trained to answer questions about their 
respective agencies. 

“Going through the newcomers’ brief 
and the information fair gave me a good 
understanding of what was available at 
JBSA-Randolph to help get me through 
the first couple of weeks of being the new 
guy,” Staff Sgt. Monique Hunter, Air Edu
cation and Training Command communi
cations technician, said. “It made me feel 
confident I could find where I needed to 
go if I ever needed something.” 

Briefings are typically offered a couple 
of times a month on Mondays for JBSA-
Randolph. However, due to fluctuations in 
numbers of newly assigned personnel, the 
frequency is adjusted as needed. For more 
information on the JBSA-Randolph New
comers’ Brief, call the MFRC at 652-5321. 

http:http://www.jbsa.af.mil
www.facebook.com/JBSARa
http:http://www.facebook.com
http://www.face
www.facebook.com/JointBas



